Coors Banquet Canada - One Horse Town
TICKET FAQs

TICKETS: FREQUENTLY ASKED QUESTIONS

When is the concert?
The concert will take place on Friday, September 15, 2017.

When will tickets be made available?
Tickets will be available on August 23, 2017 at 10 a.m. (local time of winning town).

How can | get tickets?

Tickets will be available at www.CoorsBanquet.ca/OHT on August 23, 2017. In previous years,
tickets were claimed very quickly (within 1 hour of being made available online). Tickets will be
limited to town residents ONLY on a first-come, first-served basis.

How many tickets in total will be available?
1,500

Why can’t the entire town attend? Why can’t neighbouring towns attend?

We appreciate your support and wish we had enough space for even neighbouring towns to
attend. Tickets are limited to town residents on a first-come, first-served basis. These are the
limitations we face when hosting a free concert to one winning town.

How many tickets can be claimed by one resident?

Residents can claim up to two tickets. Tickets will be limited to town residents and a guest of
their choice on a first-come, first-served basis. You will be sent one or two tickets, depending on
your selection, to the email address you provided on our ticket website.

I only have one ticket; can | still bring a guest?

No, everyone attending must have their own ticket. You will be sent an email with the number of
tickets you selected - if you selected only one, you will receive one ticket with a unique barcode.
If you selected two, you will be sent two tickets each with a unique barcode.

How much do tickets cost?
Tickets are free!

Is there an age restriction?
Attendees must be legal drinking age to attend. ID will be checked at the entrance.

How will you determine if the people claiming the tickets are residents of the winning
town?

Our ticket website will verify addresses before tickets are claimed. Only addresses falling within
postal codes that have been provided by the Office of the Mayor of the winning town will be
accepted. If the address provided does not fall within the parameters of the winning town, the
tickets cannot be claimed.



I do not live in the winning town; however, the winning town is my hometown. Can | still
attend?

Tickets are limited to current town residents on a first-come, first-served basis. Residents who
obtain two tickets have the option to bring one guest of their choice. This guest does not need to
be a resident of the winning town.

If a resident claims two tickets, does his/her guest need to be from the winning town?
No, residents who obtain two tickets have the option to bring one guest of their choice so to
round-off their concert experience. This guest does not need to be a resident of the winning
town.

Does the name on the ticket need to match the name of the ticket holder at the entrance?
No, the name on the ticket does not need to match the name on the ticket holder's ID at the
entrance. We understand that the person who purchased the ticket may not always be the
concert attendee.

Your ticket site crashed when | went to claim my tickets.

This is due to the large influx of website traffic that occurs when too many people begin claiming
tickets at once. This is to be expected; it is common for all ticket websites to operate at a
different pace when distributing tickets for high demand events. Try refreshing the page at
frequent intervals to determine if tickets are still available to be claimed.



